A study of 142 foreign college stud-znts staying in the United States examined the effects of communication adaptability and interaction involvement on cross-cultural adjustment. Further testing was conducted to investigate which of the components of communication adaptability and interaction involvement best predicted the dimensions of cross-cultural adjustment. It was hypottr,sized that significant and positive relationships existed among communication adaptability, interaction involvement, and cross-cultural adjustment. E. W. Wheeless and R. L. Duran's 20-item Communicative Adaptability Scale was administered to the students, as were D. J. Cegala's 18-item Interaction Involvement Scale and A. Furnham and S. Bochner's 26-item Social Situations Questionnaire. The results supported the hypothesis. Differences among the subjects from diverse countries were reported. (Two tables are included; 50 references are attached.)
4 a new culture. The purpose of this study then is to investigate the effects of communication adaptability and interaction involvement on cross-cultural adjustment.
Cross-Cultural Adjustment
Studies from different disciplines have focused on the topic of cross-cultural adjustment, which conceptually refers to the process "-;hrough which an individual requires an increasing level of 'fitness' or 'compatibility' in the new cultural environment" (Kim, 1988, p. 9) . The concept broadly refers to three dimensions (Ruben & Kealey, 1979) : first, culture shock; second, psychological adaptation; and finally, interaction effectiveness.
Culture shock relates to the dynamics of cross-cultural adjustment (Adler, 1987; Cberg, 1960; Smalley, 1963) .
Research findings in this area generally indicate that the extent, direction, magnitude and duration of cultural shock have a significant effect on a person's life during the early stage sojourning in a new environment (Brislin & Pedersen, 1976; Furnham, 1986 Furnham, , 1987 Furnham & Bochner. 1986 : Gullahorn & Gullahorn. 1963 ).
Second. psychological adaptation relates to the psychological process of acclimating to a new culture. Studies have shown that this process is related to psychological well-being, contention, self-satisfaction. and comfort within a new environment after the stage of culture shock has passed (Berry, Kim, & Boski, 1988; Church, 1982; David, 1972; Dinges & Lieberman', 1939; Ruben & Kealey. 1979 : Taft, 1977 .
Finally. interactional effectiveness refers to a behavioral perspective which concerns the sojourners' social or communication skills to interact with host nationals. Studies have indicated that these communication skills include the ability to impart one's knowledge in order to understand another, the ability to establish interpersonal relationships with host nationals, and cther skills like empathy and interaction management (Abe & Wiseman, 1983; Barna, 1979 : Chen, 1989 : Hammer, 1984 Hammer, Gudykunst, & Wiseman, 1978; Kim, , 1989 Martin & Hammer, 1989; Ruben, 1976; Ruben, & Kealey, 1979) . Taking all these dimensions together, cross-cultural adjustment is conceptualized as the process of sojourners dealing with stressful situations by executing appropriate social or communication skills in the host culture.
According to Furnham and Bochner (1982) , the stressful situations are caused by the social difficulties sojourners encounter in the host culture. Furnham and Bochner (1982) 
Communication Adaptability and Interaction Involvement
The study of communication adaptability and interaction 111111111111M! involvement has also gained much attention in the communication discipline (e.g., Cegala, 1981 (e.g., Cegala, , 1982 Cegala et al., 1932; Duran, 1983; Wheeless & Duran. 1982) . Communication adaptability refers to "the atility to perceive socio-interpersonal relationships and adapt one's interaction goals and behaviors accordingly" (Duran, 1983, p. 320) .
The concept focuses on the ability of behavioral flexibility in the process of conmunication with a variety of people in different situations.
Research in this area has been directed toward identifying communication adaptability as a component of social commurication competence (Duran, 1983; Parks, 1976; Spitzberg & Cupach, 1984; Wiemann, 1977) an0 delineating the relationship between communication adaptability and otber variables such as gender orientation (Wheeless & Duran, 1982) , self-disclosure and communication anxiety (Chen, 1989 (1982) showed that the three dimensions of interaction involvement were positively correlated with interpersonal communication competence. Kealey (1979, 1981) and Lundstedt (1963) found a set of communication skills that accounts for the sojourners' successful adjustment in the host culture. The ability of flexibility towards the ideas of others is one of them. The concept of flexibility as the key element of communication adaptability has been delineated by Duran (1983) . Other studies by Bronfenbrenner, Harding and Gallwey (1958) . Gardner (1962) . and Ruben (1976) identified as well similar important skills such as sensitivity, empathy and interaction management all important components for being well adjusted to a new environment.
Research by Abe and Wiseman (1983) , Hammer (1987) , and Hammer, GLdykunst. and Wiseman (1978) 54 were female. and 88 were male. The mean age of the total subjects was 27.4 years.
Questionnaires
Subjects were asked to complete three questionnaires measuring the components of communication adaptability, interaction involvement, and cross-cultural adjustment.
The 20-item Communicative Adaptability Scale, developed by Wheeless and Duran (1982) , was used to measure the international students' ability of communication adaptability. The scale is comprised of two dimensions: adaptability and rewarding impression.
The adaptability dimension mainly refers to individual's experience and ability "to be flexible and feel comfortable with a variety of people" (Wheeless & Duran, 1982, p. 55).
The rewarding impressicns dimension "centers around the themes of being other-oriented, sensitive to others, and providing positive feelings toward others" (Wheeless & Duran, 1952, p. 55 Lastly, Furnham and Bochner's (1982) 26-item Social Situations
Questionnaire was used to measure the foreign students' ability to cope with social difficulties caused by the ho,st culture.
In other words, the questionnaire was used to measure the subjects' cross-cultural adjustment ability when they were sojourning in the United States.
The Social Situations Questionnaire consists of six dimensions.
The formal relations dimension deals with the understanding of the rules and cusoms of the host culture, especially when the sojourners are the fouus of attention in the social interaction. The relationship management dimension involves the foreign students' ability to manage or initiate friendships. and to understand others. The public rituals dimension refers to the foreign students ability to adapt to pubic facilities, such as using public and private toilets and waiting in a line, of the host culture. The initiating contact dimension is concerned with initiating and maintaining contact and involves self-disclosure and self-presentation in the process of interaction.
The public decision-making dimension involves making public decisions, and the assertiveness dimension deals with the ability to show assertiveness in the face of hostility or rudeness. Furnham and Bochner (1982) Table 2 .
Insert Table 2 About Here
The results indicated that three dimensions were best predicted by adaptability and responsiveness: formal relations, relationship management and initiating contact. The public decision-making dimension was best predicted by rewarding impressions, and l't.1 assertiveness dimension was best predicted by responsiveness. M. variable was shown to predict the public rituals dimension. The results concerning the relationship between communication adaptability and cross-cultural adjustment are consistent with the notions nom Hawes and Kealey (1979, 1^32) , Lundstedt (1963) , and Ruben (1976) .
The authors propsed that communication flexibility is one of the key elements of communication skills for individuals to reach a successful adjustment in a new culture.
The relationship between interaction involvement and cross-cultural adjustment supports Purnham and Bochner's (1982) and Chen's (1989) proposals that interaction involvement is one of the abilities to be effective in the process of cross-cultural adjustment.
Research question 1 was to examine which of the components of communication adaptability and interaction involvement best predicts the dimensions of cross-cultural adjustment. 1.-: revealed in the multiple regression results, the dimension of formal relations, relationship management, and initiating contact were best predicted by communication adaptability. The dimension of public decision-making was best predicted by rewarding impression, and the assertiveness dimension was best predicted by communication responsiveness.
These results are consistent with previous research which found: (a) formal relatio.s to be an important component and for effectively adjusting to the new culture (Hall 1959; Hall and Whyte, 1963; Kluckhohn, 1948; Turner. 1968) ; (b) relationship management to affect the degree of sojourner's adaptability in another culture (Hammer, Gudykunst, and Wiseman, 1978; Harris, 1973) ; and (c) initiating contact to be positively related to behavioral flexibility and intercultural communication effectiveness (Bochner and Kelly, 1976; Chen, 1989 Note. N = 142.
